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Demand for Future Skills

“Analytical thinking, resilience, and self-awareness are among the top 
10 skills for 2027.” – World Economic Forum (2023)

“85% of job success comes from soft skills, not technical knowledge.” 
– McKinsey & Company (2021)

“Education must move beyond knowledge to empower students with 
agency and empathy.” – UNESCO (2021)

Presenter Notes
Presentation Notes
Demand for Future Skills“As we looked ahead to 2024 and beyond, our Careers & Employability team recognised that traditional forms of employability support—like CV workshops or careers fairs—were no longer enough on their own.
According to the World Economic Forum’s 2023 Future of Jobs report, nearly a quarter of jobs are expected to shift significantly in the next few years. The most in-demand skills include things like resilience, self-awareness, and analytical thinking—not just technical proficiency.
McKinsey’s 2021 report also makes clear that the future workforce will need to master soft skills and digital literacy, with 85% of job success coming from human-centred capabilities.
UNESCO and the OECD echo this, urging institutions to reimagine education as a means to foster agency, collaboration, and lifelong adaptability—not just knowledge transmission.
The Mindless Academy pilot responded directly to this context—offering students a flexible, digital-first, experiential platform where they could build both mindset and skillset in alignment with these global trends.”��Organisation for Economic Co-operation and Development
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Session Overview

Overview of the project Highlight alignment with 
Graduate Attributes

Share participant impact 
and feedback Lessons learned
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What You'll Gain:
Good practice examples
Insights into digital fluency & personal growth through virtual work experience




History

2023-2024:  “Virtual Internship” 

4/8 students completed – many withdrawing due to demand of 
the programme. Feedback showed digital skill and confidence 
increase. 

2024-2025: “Mindless Academy” 
23/25 students and graduates completed – provided high level 
of feedback demonstrating significant increase in digital skills, 
emotional intelligence, self-awareness and confidence. 



Partnering with Mindless Academy
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Mindless Academy is an impact-led virtual learning and employability platform. �Their virtual work experience programmes bring together the latest in core ('soft'), digital and green skills and are anchored in the United Nations Sustainable Development Goals. 




Growth Mindset | Leap Early Learning Partners
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Graduate Attributes in Action 

Attribute Programme Link
Agile & Adaptable Growth Mindset coaching

Collaborative & Networked Group coaching, Forums + 
LinkedIn community 

Critically Curious Activities on self-awareness 
and wellbeing

Digitally Fluent Courses in AI, Social Media, 
Data Analytics, etc.

Innovative & Creative UN SDG-linked challenge 
briefs
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Demand for Future Skills�“As we looked ahead to 2024 and beyond, our Careers & Employability team recognised that traditional forms of employability support—like CV workshops or careers fairs—were no longer enough on their own.
According to the World Economic Forum’s 2023 Future of Jobs report, nearly a quarter of jobs are expected to shift significantly in the next few years. The most in-demand skills include things like resilience, self-awareness, and analytical thinking—not just technical proficiency.
McKinsey’s 2021 report also makes clear that the future workforce will need to master soft skills and digital literacy, with 85% of job success coming from human-centred capabilities.
UNESCO and the OECD echo this, urging institutions to reimagine education as a means to foster agency, collaboration, and lifelong adaptability—not just knowledge transmission.
The Mindless Academy pilot responded directly to this context—offering students a flexible, digital-first, experiential platform where they could build both mindset and skillset in alignment with these global trends.”




Feedback & Impact

“The sessions and workbooks helped me unlock my 

mindset, b oost in g  m y con fid e n ce . I've  le a rn e d  to  t a ke  

t im e  ou t  fo r m yse lf, develop good habits, build 

resilience and feel proud of my achievements. It has 
improved my data analytics skills and shown me career 
opportunities. Thank you Mindless Academy for helping 
me become my best self.”



Feedback & Impact

“This experience helped develop my digital marketing 

skills, preparing me for post-graduation. It has 

developed my mindset and given me confidence in my 

degree. The work experience fitted in nicely with my 

studies and didn't overwhelm me. I would greatly 

recommend Mindless Academy to anybody looking to 

improve their professional skills and mindset.”





Engagement

With all places filled within just over 2 weeks, a 96% completion rate 
and 5 participants enrolling in multiple programmes, engagement on 
this cohort was exceptional. 



Demographics
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EDI Demographics

45% Black and Asian Demographics

23% Declared a known disability



My Reflections as Project Lead

•High student engagement and ownership

•Positive external provider partnership

•Areas that worked well: accessibility, platform/content quality, timing

•Challenges:

• Recruitment – not when not embedded into curriculum 

• Group feedback limitations

• Limited “Work Experience” 



Looking Ahead

Expansion goals:
Offer again with broader reach

Embed in curriculum or co-curricular activities
Build into value proposition

What we’re looking for:
Academic partners

Student Service Advocates 
Ideas for integration

Student Support via Linked-In
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Why “Mindless”?

The wording “Mindless” actually is intended to 

help students to become less Mindless and 

more Mindful – increasing awareness of 

students internal and external environments. 



Programme Overview

Whole programme was wrapped in community forums and Linked-In support 

Finished with an “Experience” live brief for charity “Wilderness Project”  related to their Skill 

Choice of 8 Skill Pathways – Data Analytics, Gen AI etc  

All students accessed Mindset materials + weekly group coaching 

4 weeks access to virtual platform (max 10 hours per week) 

Application – Simple “Why” Statement



Why Statements

1.  Career Advancement and Employability (17) 2.  Skill Development and Learning (9)
3.  Confidence and Personal Development (8)
4.  Social Impact and Community (3)
5.  Overcoming Personal Challenges (2)
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