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EARLY LIFE CONTEXT

GROWING UP DURING 'THE
TROUBLES' IN NORTHERN
IRELAND.

EXPERIENCE OF CONFLICT AND
'OTHERING'.

THE IMPACT OF THESE
EXPERIENCES ON MY
WORLDVIEW AND CAREER
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THESIS PROLOGUE

‘EVERY INQUIRY IS GUIDED BEFOREHAND
BY WHAT IS SOUGHT’

(HEIDEGGER, 1962, P 24)
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PROFESSIONAL BACKGROUND,
QUALIFICATIONS, AND RESEARCH INTERESTS

RECOGNITION AND CONTRIBUTIONSTO
DIGITAL SOCIAL SCIENCES AND EDUCATION
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CAREER IN SOCIAL WORK
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DIGITALISING READING
GROUPS

@SWBOOKGROUP
H#SWBKG
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The social work book group: using
fiction to support learning

What started off as a small, experimental reading group has
grown into a national project

first thought about using book groups in higher education when
considering the knowledge, values and skills essential to effective
social work practice within the context of the social work curriculum.
In an attempt to come up with more creative ways to support students’
learning, those outside of the traditional teaching methods, I developed a
reading group. The initial reading group was an experimental initiative
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DIGITALISING PEN PALS

@SWVIRTUALPAL

#SWVirtualPal

A Hashtag Campaign to Connect
Social Work Around the World

Based on the idea of pen pals, the purpose of #SWVirtualPal is to create professional
connections between social work students, practitioners, and academics across the

p via social media. An Educator's Guide explains how @SWVirtualPal can be
incorporated into learning activities for students and professionals.

FOLLOW SEARCH

te;
stepl Step 2 Step 3

n Twitter, find Subscribe to a Search for your own
@SWVirtualPal and/or = i v
et for list of people using the #SWVirtualPal on
#SWVirtualPal to #SWVirtualPal hashtag Twitter by username,
connect with other & ask to be added to interests or via
social workers: the list: @SWVirtualPal

ct “
& [CI2
QR Code for SSWVirtva®al QR Code for SSWVintuatPal

; Step 4 Step 5
0 connect, start tweeting %
with your #SWVirtualPal using Share & chat with your

their username & hashtag. #SWVirtualPal & encourage others
Always use #SWVirtualPal to find their own #SWVirtualPal.

hashtag in your tweets. Let @SWVirtualPal know about
4 your connection.
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IDEAS IN ACTION

Using a Book Group to Facilitate
Student Learning About Social Work

Jonathan Scourfield & Amanda Taylor

The focus of this short paper is the increasingly popular format of the book group. This
format has been used on an undergraduate social work programme in the UK with the
aim of engaging students, as some enjoy reading fiction for pleasure but find it harder to
read social science. The BA Social Work Book Group has met regularly to discuss non-
social science books, such as novels and autobiographies. A specific example is presented of
a best-selling novel with significant social work content (J.LK. Rowling’s The Casual
Vacancy) and the book group’s discussion of this. The strengths and limitations of book
groups in social work education are drawn out.

Keywords: Adult Learning; Fiction; Pedagogies; Reading Group; Reflection
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Book groups in social work
education: A method for
modelling groupwork practice
Amanda M.L. Taylor'

Abstract: The use of book groups as a learning medium in social work education
has evolved rapidly over the last few years, with universities and practice settings
across the UK and beyond adopting the approach to supplement traditional teaching
methods (Taylor, 2014). Where employed, student social workers and practitioners
have found book groups to be effective for consolidating understandings that support
professional development. Thus far, however their use within modules of learning as a
means to demonstrating groupwork practice has not been fully realised. The following
account proposes a teaching approach which is twofold in nature. On the one hand it
engages students, within their initial social work training, in a group experience and
on the other, through the group, makes explicit the knowledge and skills essential to
effective groupwork for practice. This paper offers book groups as medium through
which students can develop groupwork knowledge and skills; and makes the point that
groupwork remains a viable method of intervention in social work practice.

Keywords: book groups, groupwork, social work education, teaching, learning, student
social workers
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Country’s Chief Social Workers for England Back UCLan's Virtual Book Group

Amanda Taylor-Beswick
School of Social Sciences, Education and Social Work

Press/Media: Other

Description

The two most senior sacial warkers in the country have visited the University of Central Lancashire (UCLan) to learn mare about
avirtual book club that has grown into a national teaching project aver the last two years.

The UCLan @5WBookClub has in the past received funding from the Higher Education Academy and now includes students
from Lancaster University, Glasgow Caledonian University, Cardiff University, the University of Northampton, Queen's
University Belfast and the University of Bradford wha all join in discussions via the hashtag #swbk on Twitter and by watching
the classroom talk live online.

UCLan senior sacial work lecturer Amanda Taylor who developed the book club said: “We are delighted to welcome the two
most senior social work figures in the country to our book group. lsabelle and Lyn's participation and support shows just how
far we've come in such a short space of time

“I never imagined that what was originally a teaching experiment would grow to the proportions it has and for me this is
related to being employed by an extremely progressive university that has innavation at the core of its business; one that
supports its staff to be creative. Without this and the encouragement from the Dean, Executive Dean of the Schoal of Social

Work and the many Professars around the UK who have given their time this wark would not have been possible”

Abstract

Background: Postgraduate medical education has, in recent years, bocome a dynamic ficld with the increasing availability of
innovative and interactive teaching technigques. Ancodotal evidenoe suggests that the cumment focus of psychiatric training on the

actquisition of scientific and

lessac

s need.

g twols may be usefully applied 1o address
Methods: A group of trainees at the Maudsley Hos

iniczl knowledge is madegquate: 1o adedress the multidimensional nature of psychiatry. Supplementary

il and Institute of Psychiatry (UK) pioneered the use of a book group as an

inmovative teaching ool to enhance the psychiatric trining experience by, amongst other aspects, facilitating dialogue between

peers on lundamental episternological issues mised by o

al engagemnent with seminal psychiainc texis.
Results: Feedback from members suggested that participation in the book group broadened the overall learn

g potential and

experience of psychiatry. The key ingredients were identified as: (i) collaborative peer-to-peer learning; (ii) the use of flipped

classroom’ model; and (i) joint ownership.

Conclusion: The book group has demonstrated real potential to facilitate direct trainee engagement with the multi-faceted nature
of psychiatry as a complex humanistic discipline within an informal learning space.

Introduction

The United Kingdom (UK) has a reputation of excellence in
psychiatric training and has continued to produce leading

T worldwide, How 1o
continue to deliver high-quality post-graduate medical educa
tion within psychiatry remains an important question. In the
last two decades, psychiatric training has been increasingly
guided by the neuroscience paradigm with specific focus on
disease classification and causal biclogical models of under-
ing mental distress (Radden 2009). Many scholars have
pred the pertinence of adopting a redudionist approach

and

in explaining the nature of all human thought, emotion and
behavior (Angell 2011; Rose 2012). There is evidence from
biology and psychology o suggest that good psychiatric
practice considers the origin of psychiatrc distress  from
multiple perspectives (McHugh & Slavney 1998; Chisolm &
Lyketsos 2012) and involves an engagement with other
heuristic (non-iechnical) dimensions such as relationships,
meanings and values (Bracken et al. 2012). Psychiatric trainces
for the 21st century need to develop not only the ability to
integrate complex clinical knowledge, but also the skills 1w
understand  the  bio-psycho-socioculural - foroes at play
(Bracken et al. 2012). Responses to suffering are influenced
by layers of personal history entrenched in a complex nexus of

relationships, which are in tum embedded within wider social

Practice points

= Medical educators need to explore innovative teaching
wols o ladliate deeper leaming outside of clinical
setting.

»  Paricipatory discussion centered on seminal psychi-
atric texts within an informal setting provides a
supportive environment for trainees to leamn and
develop.

» The book group demonstrates the value of collabora-
tive peeHo-pecr leaming in developing  critical
thinking,

« The flipped classroom model is applicable for non-
online learning.

and political systems. Psychiatrists need to negotiate these
multiple layers of knowledge and systems of meaning to
deliver effective dlinical care and become medical experts
(Barrowsct al, 1982).

Book groups have become a popular format (o Fac
collaborative learning in adult education. For example, a
reading group on the undergraduate social work programme
al University of Central Lancashire (LK) uses fiction 1o support

Corresporidence: Carod Kan, Psychological Medicine, Institute of Psychiatry, London, UK. E mail: carol kan@kclac.uk

TS5 0142-158 pANUISSM 1166187 oning/ HU/D0000T—1 © 2014 InNonma UK Lid
DOk 10.3108/0142 158 2014970629

AVirtual Book Club for Professional
Development in Emergency Medicine
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TEACHING AND INNOVATION AWARDS

2023 UoC Vice Chancellor's Award for contributions made to the university

2022 QUB AHSS Faculty Digital Awards — Digital Learning Champion of the Year finalist

2022 QUB AHSS Faculty Digital Awards — Highest nominations in all six categories

2020 UK EdTech50 2020

2018 Female UK GovTech Top3 Leader

2018 Most Influential Women in UK EdTech List

2016 SU We Heart U Award UCLan

2015 JISC Topbd0 Social Media Innovators in Higher Education UK

2014 Student Tutor of the Year Award SU Awards UCLan

2013 THE AWARDS for Most Innovative Teacher Nomination

2013 National Claim to Fellowship Teaching Award Nomination

2013 SU Golden Roses — Most Innovative Teacher of the Year Award UCLan

2012 Community Care National Survey Award - The Top #socialcare60

2011 Vice Chancellors Awards for Outstanding Practice in Teaching & Learning. Awarded:
Excellence in teaching delivery and intellectual stimulation of students UCLan

2011 School of Social Work Award for Excellence in Teaching and Learning UCLan
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huslTa

human services Information Technology association

‘Who repeatedly outlined the importance of the
profession [social work] in directing the future of ‘IT’
usage in the social world, by involving itself in the
development of technologies as they relate to ‘human

problems, human values, human ethics’ (Taylor-Beswick,
2019).
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DIGITALISING SOCIAL WORK
FRAMEWORK

Digital Development

Q Q% Digital Professionalism
N 8

Digitally Professional Practices
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Digital Professionalism Mapping Tool for Social Work

Personal
Map technologies used solely for personal purposes

Identify behaviours, usage, practices that maintain or blur professional boundaries

Resident

Technologies | use to connect, RES EARC H I M PACT

communicate and engage. For
example: Facebook, Twitter,
Instagram, WhatsApp etc.

Visitor

Technologies | use to
complete a particular or
single task e.g. email,
online banking, shopping
online, bookings etc

Personal
|euoissajold | 8y} o] $95S040 [EUOSIDY

Think ‘Digital Footprint’
Think “Tools’

DIGITAL PROFESSIONALISM
MAPPING TOOL

Professional crosses Into the

Map technologies used solely for professional purposes

Professional

m g AV ytor ey 287 Adapted for Social Work from the work of David White. See examples here: htip://daveowhite. com/vandr/
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SOCIAL WORK EDUCATION
2023, VOL. 42, NO. 1, 44-64 é Routledge
https://doi.org/10.1080/02615479.2022.2049225 Taylor & Francis Group

a OPEN ACCESS W) Chock for updates

Digitalizing social work education: preparing students to
engage with twenty-first century practice need

A M L Taylor-Beswick

Social Work Lecturer, School of Social Sciences, Education and Social Work, Queen's University Belfast,
Northern Ireland, UK

ABSTRACT ARTICLE HISTORY

This study, designed to surface student conceptions of digital Received 23 November 2021
development throughout their professional training, concluded  Accepted 1 March 2022
mid-2019. Whilst mentioned in brief in a previous publication, this KEYWORDS

paper reports the work in full. The learning from it is important to Sodial work education;
formulating a response to practice changes driven by Covid19. gigital technologies; social
Practice shifts that forced the profession to do social work at a work students; digitalization;
distance, at speed, and largely through a screen. While not to phenomenography; digital
dismiss efforts to adjust to the restrictions put in place to mitigate  professionalism; digital social
the spread of the virus, the lack of digital capabilities across the work

profession meant that the pivot to online practices presented sig-

nificant and avoidable challenges. Informed by student descriptions

of an educational experience devoid of digital development, this

paper offers a solution. The ‘Digitalising Social Work Education

Framework’ provides a context in which to review the facilitation

of digital capabilities development. It is a means to ensuring that

curriculum design, content, and delivery equips students to use

technologies for their learning and in practice. It avoids reducing

digital professionalism to a set of technical skills and promotes the

need to engage with the realities of sociotechnical practices, includ-

ing those that erode people's privacy, rights and freedom from

interference.
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13 July 2018

UCLan lecturer is
digital trailblazer
according to national
poll
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This 'We Heart U’ certificate IS awarded to:

Social work lecturer makes top three in

e W —. UCLan students have nominated you for this year
g round award which rewards and recognises one-off acts of kindness

g ’dand moments of excellence which traditionally
OUId go unmissed at the end of year Awards Evening.
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UK Government Top 3 Women in Tech Leaders Award
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O School of Social Sciences, Education and Social Work at Queen’s University

1 March 2021 “GIVEN AMANDA’S REPUTATION ACROSS THE SOCIAL
Just f hs after A da Taylor-Beswick (Social Work) inted he School of SSESW fi
Ber ANl Mo leribe. Hoartas Shl Ak TS s ik Skonsl FaL e ik Tha BHRSk 18 Soaratod: WORK PROFESSION, HER DIGITAL EXPERTISE WAS ALSO
almost entirely remotely in Queen's and across many professions and organizations saw Amanda's

digitalisation support much in demand. Read more in the latest School of SSESW newsletter at https://

kAR G W ity SOUGHT EXTERNALLY, INCLUDING BY SOCIAL CARE
' / RESEARCHERS, PRACTITIONERS AND COMMUNITY
ORGANISATIONS WHO NEEDED SUPPORT TO HELP THEM
THINK ABOUT AND ACHIEVE BUSINESS CONTINUITY IN THE
CONTEXT WHERE THEY SUDDENLY FOUND THEY NEEDED
TO WORK ALMOST ENTIRELY REMOTELY”

(PROFESSOR BAGLEY, 2022, QUEENS UNIVERSITY BELFAST).

DIGITALISING SOCIAL WORK EDUCATION

University of

CUMBRIA
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NEW BEGINNINGS DIGITAL SHIFT
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New Beginnings: Digital Shift with Dr Amanda Taylor Beswick
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Digital Capabilities for Social Workers [BASW/SCIE][CONSULTANCY]

Amanda Taylor-Beswick (Consultant)

School of Social Sciences, Education and Social Work

Activity: Consultancy types » Contribution to the work of national or international committees and working groups
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DIGITAL INTERSECTIONS

WEARABLES RESEARCH WORK

The development and use of Wearable Devices as a response to
Opioid Overdose in High Risk Populations

ESCR funded interdisciplinary co-produced research project

THE RESEARCH PROJECT TEAM  PROJECT OVERVIEW

The Research Project Team

Project PI: Dr Anne Campbell, Social Work, School of Social Sciences, Education
and Social Work, Queens University Belfast @anniecampbellA

https;//pure.qub.ac.uk/en/persons/anne-campbell/projects/

Project CI: Dr Amanda Taytor-Beswick, So

School of Social Sciences, Education and So

Work, Queens University Belfast @a

Project O: Dr
Li Guo
Computer

Scientist,

Manchester Metropolitan University

ttps://www.mmu.ac.uk/computing-and-maths/staff/profile/index php?id=
https:// mmu.ac mputing natt TT/pr ndex.ph)

Project RA:- Dr Sharon Millen, Social Work,

School of Social Sciences,

ducation and Sodial

Work, Queens University Belfast

httpsy//pure.qub.ac.uk/en/persons/sharon-millen

Co-produced with Peopte with lived experience
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REDUCING OPIOID RELATED DEATHS
FOR INDIVIDUALS WHO ARE AT HIGH
RISK OF DEATH FROM OVERDOSE:

A CO-PRODUCTION STUDY WITH
PEOPLE HOUSED WITHIN PRISONAND
HOSTEL ACCOMMODATION DURING
COVID-19

E’ frontiers  Frontiers in Public Health ! wﬂmz

10 IR NN 2023 108062
8 choch o st Reducing opioid related deaths for
oven access individuals who are at high risk of

death from overdose: a
co-production study with people
housed within prison and hostel
accommodation during Covid-19

Anne Campbell®*, Sharon Millen?, Li Guo?, Uisce Jordan?,
Amanda Taylor-Beswick®, Chris Rintoul® and Aisling Diamond®

ISEFSW. Clssons LInbsersiny Bollas Bl Liniod KIngocsm, “Manchastsr Mearcpoliin Unksesiny.
Manchesier. Unhiad Kingodom, *Faculty of Healthi, Social Cars and Madicns. Frge HIE University.
Cwmnsldrie, Linkad Kingdom_ 'Linversiey of Cumibria, Lancaaar, Linkad Kingdom,_ “Cranssoun, 51
Androw's Housn, Surbison, Liniisd Kingoom, “Sousham Health and Soctal Cam Thust, Crakgason, Unhad
Hingdcm

Background: A record number of Opicid-related deaths ooourred in Northern
Ireland in 2021 and it is acknowledged that the Cowvid-19 pandemic compownded
drugs related deaths orisis. This co-production study set out to refine the design
of a wearable device for Opioid users to detect and subsequently prevent a
potential overdose situation.

Method: Purposive sampling was used to recruit people who had substance use
disorders and were living in a hostel and prison during the Cowvid-19 pandemic.
Principles of co-production influenced the study, which encompassed a focus
group phase and a wearable phase. The initial phase included three focus groups
with participants who inject Opioids and cne focus group with workers from a
street injector support service. During the wearable phase, the participant group
tasted the feasibility of the wearable technology in a controlled environment. This
included testing the wansferability of data from the device to a backend server on
the cloud.

Results: All focus group participants expressed an imerest in the wearable
technoloqy when it was presented to them and agreed, that in principle, such a
device would be extremely beneficial o help reduce the nisk of overdose within
the: pctivie drug using community. Paricipants outlined factors which would help
ar hinder the design of this proposed device and their decision to wear it if it
were readily pailable to them, Findings from wearable phase indicated that it
was feasible to use a wearable device for monitoring Opioid users” biomarkers
remaotely. The prowision of information regarding the specific functionality of the
dewice was conssdered key and could be disseminated via front line services. The
data acquesition and transfer process would not be 3 bamier for future research

Conclusion: Understanding the bemelit and disadvantages of technologies. such
as awearable device to prevent Opioid -related deaths will be critical for mitigating
thee rieck of cverdose for people who use Heroin, It was alse clear that this would
ber partcularly relevant duning Cowd-19 lock-down penods, when the ellects
of the pandemec further exacerbated the solation and solitude expenienced by
peophe wiko use Heroin.

TRACKING PEOPLE

Wearable Technologies in Sociol
and Public Policy
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Digital Relationality, Rights, Resilience:
Conceptualising a Digital Social Ecology
for Children’s Birth Family Relationships
When in Care or Adopted
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Susan Collings @& ?

T Soehool of Social Sciences, FEducation ard Social Work, Queens University Belfast, Nocthern
Ireland, United Kingdom
*Research Centre for Children and Farilies, University of Sydaey, Svdrey, Awstralio

*Correspondences to Mandi MacDonald, School of Social Sciences, Edocation and Social
Work, Queens University Belfast, University Road, Belfast, BT7 1NN, Northern Ireland,
United Kingdom. E-mail: smacdonaladi@gub oo wk

Abstract

The use of digital communication technology by children residing in out-of-home care
or adopted from foster care has mainly been approached hesitamntly and from a risk
paradigm. The Cowid-19 pandemic catalysed many digital and social work intersec-
tions, including practices used for birth family contact where in-person visits were sup-
plemented or replaced with “virtuwal' contact via digital dewices. Whilst technology-
mediated contact is characterised as “wvirtual’, the relationships it facilitates and emo-
tions it generates are very real within children's social ecology. Digital ubiguity in so—
cial life and the rapid pace of technological change presents significant ethical and
practical tensions. To help social workers navigate this complexity of ‘comtact-in-real-
ity and facilitate safe, ethical use of digital communication technology for birth fam-
ily contact, we connect an understanding of the dynamics of birth family contact wwith
literature on children’s use of digital technology and ecological concepts of person-in-
environment to offer a digital socdial ecology heuristic for social work practice. Three
key aspects cut across all systems and levels, referred to here as the three Digital R's:
digital relationality; digital rights; and digital resilience. Future research is needed to
understand how these dynamics play out.

Keywords: adoption, birth family contact, children in care, digital communication
technoloegy. ecological social work
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A whole-organisation approach to digital
upskilling is the way forward

The challenge of digital transformation is one universities must rise to, or be left
behind. Amanda Taylor-Beswick advocates for an organisation-wide approach
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SOCIO-TECHNICAL INTERSECTIONS
RESEARCH FOCUS

* IN HEALTH, SOCIAL SCIENCES AND
EDUCATION.

* ONGOING EXPLORATION OF
TECHNOLOGY'S ROLE IN PROFESSIONAL
EDUCATION AND PRACTICE.
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AND TRANSFORMATIVE EDUCATION.
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Tackling COVID-19 is a crucible for privacy
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At the interstices of ethics, the digital and research
in higher education

Amanda Taylor-Beswick (Social Work, Queen’s University Belfast) and Dina Zoe Belluigi (Higher
Education Studies, Queen’s University Belfast)

What members of research ethics committees learnt about themselves, their committees and their
institutions from the ‘pivot” online during the pandemic should be of interest to scholars of, and
practitioners within, education systems. State restrictions led to sudden increases in digital
technologies for various aspects of research practice, including field work, data processing, and
administration. Digital tools were introduced not only into university systems, but also the lives of
novice and experience researchers, at unprecedented speed and scale. Across the world, these were
largely commissioned without the involvement of expert research communities (Williamson, 2021;
Ndzinisa & Dlamini, 2022) and without enablement for such communities to interrogate the wide-
reaching implications of utilising products designed for commercial purposes.

While ‘big tech’ came under scrutiny for diluting information technology laws and disregarding data
breaches; many within the HE ecology seemed unaware or unresponsive to ethical tensions - from
those supervising research projects through to those in IT support and responsible for intellectual,
data and privacy policies and structures. Attention (and scholarship) was understandably focussed
on academic development to build capacity for ICTs in education. Scholars raised concerns about the
lack of critical digital literacy across the global university community, to which we contributed (see
for instance, Goldkind et al., 2020). Questions about academic practice and digital technologies
emerged at ethical, social and digital intersections, including data mining, digital discrimination(s),
and digital divide(s).




THE ROLE OF EDUCATORS IN GUIDING STUDENTS TOWARDS
AN EFFECTIVE AND RESPONSIBLE TECHNOLOGY USAGE

Fundamentally, there is need for the profession [with reference to social work] to address,
what Rafferty (20 14: xi) explains as, ‘a disjointedness between the energy and effort that is
being expended in higher education on using technology to ‘transform’ the learning
experience’ and a necessity to take heed of the need, ‘to mirror in social work skills and
understanding the reality of the use of technology in the world we now live in’.

As Susskind and Susskind (2015: 307) advise, ‘inaction, as well as action is a choice. If we
choose to do nothing, and we decided to default to our traditional ways and discard the
promise of technological change for fear, say, of rocking the boat, then this is a decision for
which the later generations can hold us responsible’
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CONCLUSION

| THINK IT IS FAIRTO SAY
THAT ‘EDUCATION HAS
TRANSFORMED ME, AND MY LIFE’
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Professor Worsley, Head of School, UCLan

“Amanda is one of those wonderful people who can connect with
students, colleagues, and practitioners in a natural way. She
employs modern technology to spread her word and, underlining
it all, is this genuine, heartfelt commitment to learning and
teaching, to growing (professional) people and to making the
world a better place for many by producing informed, reflective

dynamic practitioners.”
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