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Workshop 91 Using ethnographic research approaches to investigate complex social
processes within a real-world school context

Pippa Leslie University of Cumbria, Carlisle, United Kingdom

This workshop is focused on using ethnographic approaches in collaborative research with teachers to
investigate complex social and dynamic processes in a real-world context such as a school. To illustrate the key
ideas, | will use my recent case study research project in a primary school where the staff were working
collaboratively to develop children’s beliefs about intelligence for two or more years prior to my engagement
with them. The school staff were trying to develop an approach to teaching that encouraged the belief that
intelligence is malleable (Dweck and Yeager, 2019). The aim of the workshop is for teacher educators to take
away some principles and strategies for ethnographic research approaches including: sustained immersion,
focus on social interaction, participatory observation, visual and creative methods, ethically important moments,
managing the volume and multiple sources of rich data, reporting on a non-linear research process, and the role
of the researcher as a primary instrument (Walsh and Seale, 2018; Agar, 2004; Guillemin & Gillam, 2004;
McGowan, 2020). Participants will take away some key principles and strategies for adopting ethnographic
approaches in their research and which may also inform professional inquiry by their student teachers.
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